
IntroducIng 
MilitaryChildCare.com

 We care for 
your children 

while you protect America
How does  
it work?  

This Department of Defense 
(DoD) program makes it easier 
to find the child and youth care 
your family needs.

Now military and DoD civilian families 
can search for child and youth care 
options through a single website.

Using MilitaryChildCare.com, you 
can find comprehensive information 
on child care programs worldwide, 
conduct a customized search for the 
care you need, and submit a request 
for care at any time and from any 
location.

By improving and simplifying 
the child care search process, 
Militarychildcare.com  
helps you to make better 
informed decisions about  
your child care needs.

To get started, visit:
Militarychildcare.com 
For questions/support, call: 
855.696.2934Just follow  

the four  
simple steps  
outlined inside.  
It’s literally that easy. 
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1
STEP

create 
account

Go to Militarychildcare.com  
to create an account containing 
information about your family, 
or to login using an existing 
username and password.

This simple step establishes your user 
ID for the child care system, allowing 
you to take advantage of its many 
benefits for your family.

2
STEP

Search and  
requeSt care

Search the system for the child 
care options that best fit your 
needs and submit your requests 
for care. 

MilitaryChildCare.com gives you access 
to a powerful search engine to locate 
facility-based or in-home child care 
options. Enter the search criteria that 
pertain to your family’s needs, and refine 
your search at any time. Select one or 
more options and then submit your 
requests for care. The program will  
contact you when space becomes 
available. 

3
STEP

Manage  
My requeStS 

You can manage your requests for 
care from anywhere in the world.

You can always log onto  
MilitaryChildCare.com to review the 
status of your requests, change information 
related to your requests, and cancel 
requests that are no longer needed.

4
STEP

update 
My profIle 

Keep your My Profile page 
up-to-date with important 
information. 

My Profile stores information  
entered during the create account 
process, including sponsor name, 
contact information, and child name  
and date of birth. Log onto 
MilitaryChildCare.com to update  
your profile at any time. It is important 
to keep your email and phone number 
current, so when an offer is made 
programs can reach you. 

It’s that  
easy!

http://www.militarychildcare.com
http://www.MilitaryChildCare.com
http://www.MilitaryChildCare.com
http://www.MilitaryChildCare.com



