
Ready Reference Contact Information
Air Force Retiree Services: (800) 531-7502; www.retirees.af.mil
Arlington National Cemetery: (703) 607-8000; 
www.arlingtoncemetery.org
Armed Forces Retirement Home: (800) 422-9988; www.afrh.gov
Army & Air Force Exchange Service: (214) 312-2011; 
www.aafes.com
Army Retired Services: (703) 571-7232; 
https://soldierforlife.army.mil/retirement
Burial at Sea Information: (866) 787-0081; 
Combat Related Special Compensation:
www.va.gov/resources/combat-related-special-compensation-crsc/
DEERS: (800)-538-9552, Fax: (831) 655-8317;
www.tricare.osd.mil/deers
Defense Commissary Agency: www.commissaries.com
DFAS Casualty Assistance Branch: (800) 321-1080 or (216) 522-
5955; (For Reporting a Retiree’s death, option #1)
Fleet Reserve Association: (703) 683-1400; www.fra.org
Gulf War homepage: www.gulflink.osd.mil
I.D. Cards Benefits and Eligibility: (866) 827-5672;
Internal Revenue Service: (800) 829-1040; www.irs.gov
Marine Corps Retired Affairs: (800) 336-4649; www.usmc.mil
(Hover over “Marine Services” then click on “Retired Services”)
Medicare: (800) 633-4227. TTY: (877) 486-2048; www.medicare.gov
Military Officers Assoc. of America: (800) 234-6622; www.moaa.org
National Burial Services: (800) 697-6940
Navy Reserve Personnel Management (PERS 9): (866) 827-5672;
Navy Casualty Assistance: (800) 368-3202
After duty hours call (901) 634-9279 for Casualty Watch Officer
Navy Retired Activities: (833) 330-6622
Email: MILL_RetiredActivities@navy.mil
Navy Retired Activities Offices
Navy Uniform Shop: (800) 368-4088; www.navy-nex.com/uniform
Report the Death of a Retiree: (800) 321-1080
Reserve Component SBP: (866) 827-5672 ask for PERS-912
Retiree Dental — Delta Dental: (888) 838-8737; www.trdp.org
Servicemembers Group Insurance (SGLI): (800) 419-1473; 
www.insurance.va.gov
Naval Historical Center: (202) 433-2210; www.history.navy.mil
Social Security Administration: (800) 772-1213; www.ssa.gov

Pay/SBP Questions: www.dfas.mil
Pay inquiries and update of pay or SBP records in case of
death, divorce or remarriage:
Retiree:
Defense Finance and Accounting Service
U.S. Military Retirement Pay
8899 E 56th Street
Indianapolis, IN 46249-1200
(800) 321-1080 / Fax: (800) 469-6559.
SBP/RSFPP annuitant:
Defense Finance and Accounting Service
U.S. Military Annuitant Pay
8899 E 56th Street
Indianapolis IN 46249-1300
(800) 321-1080 / (800) 469-6559

VA: www.va.gov
Regional offices: (800) 827-1000 (overseas retirees should
contact the American Embassy/consulate), TDD (800) 829-4833
Insurance:
VA Regional Office and Insurance Center
PO Box 7208 (claims inquiries) -ORPO
Box 7327 (loans) -ORPO
Box 7787 (payments)
Philadelphia PA 19101
(800) 669-8477; www.insurance.va.gov
Burial information: (800) 827-1000; www.cem.va.gov
GI Bill: (888) 442-4551; www.gibill.va.gov

Records:
For replacement DD 214s, service records, medical records,
award information:
Retired prior to 1995: 
www.archives.gov/veterans/military-service-records 
Retired after 1995:
Navy Personnel Command
PERS-312E
5720 Integrity Drive
Millington, TN 38055-3120
Fax requests to: (901) 874-2664
Gray-area reservists: (866) 827-5672

Navy Recreation: www.mwr.navy.mil
Navy Gateway Inns & Suites: http://dodlodging.net
ITT: http://navynwr.org/mwrprgrms/itt.html

Sister service retiree publications:
Air Force Afterburner: www.retiree.af.mil

Army Echoes: https://soldierforlife.army.mil/retirement/echoes

Coast Guard Evening Colors: www.uscg.mil/hq/cg1/psc/ras

Marine Corps’ Semper Fidelis: Semper Fidelis

TRICARE: www.mytricare.com/mtc
TRICARE East: www.humanamilitary.com/beneficiary
AL, AR, CT, DC, DE, IL, IN, KY, FL, GA, LA, MA, MD, ME, MI, MS,
NC, NH, NJ, NY, OH, OK, PA, RI, SC, TN (except 35 Western zips),
TX (except the extreme Western area) VT, VA, WI, and WV 
TRICARE West: www.tricare-west.com
AK, AZ, CA, CO, HI, ID, IA (except 82 zips near Rock Island), KS, 
MO (except St. Louis area), MN, MT, ND, NE, NM, NV, OR, DE, 
SW TX, UT, WA, WY some zips in IA, MO, TN
TRICARE Overseas: (888) 777-8343; www.tricare-overseas.com
TRICARE For Life: (866) 773-0404; www.tricare.mil/tfl
TRICARE mail order pharmacy: (877) 363-1303; 
www.tricare.mil/pharmacy
www.express-scripts.com

Retired Activities Office Locator
 - Office needs volunteers

Navy and Joint RAOs
Arizona

➢ Retired Activities Office
Navy Operational Support Center 
14160 W. Marauder St.
Luke AFB, Glendale, AZ 85309
9 a.m. - 2 p.m. (Mon.-Fri.)
 (602) 353-3033
* stellareyes@cox.net

California
➢ Retired Activities Office
Naval Air Weapons Station
Code 75H000D
1 Administration Circle
China Lake, CA 93555-6100
9 a.m. - 3 p.m. (Mon-Fri)
 (760) 939-0978
* retired activities@mchsi.com
➢ Retired Activities Office ()
Fleet and Family Support Center
966 Franklin Ave., Bldg. 930
Naval Air Station 
Lemoore, CA 93246
8 a.m. - 2 p.m. (Thu)
 (559) 998-4032
* curtis.m.miller1@navy.mil
➢ Retired Activities Office
Fleet and Family Support Center
1000 23rd Ave, Bldg. 1169, Code N93V
Port Hueneme, CA 93043
8 a.m. - 4 p.m. (Mon-Fri)
 (805) 982-1023
* pternahan@gmail.com

➢ Retired Activities Office (Closed)
Naval Amphibious Base
Coronado, CA 92155

➢ Retired Activities Office
Housing Office, Bldg. 587
Moffet Field, CA 94035-0162
9:30 a.m. -12:30 p.m. (Tues/Wed/Fri)
 (650) 603-8047
* bfrench2905@gmail.com

➢ Retired Activities Office
Fleet and Family Support Center
Naval Station San Diego
3005 Corbina Alley, Suite 1
San Diego, CA 92136
8:30 - 11:30 a.m. (Mon/Tue/Thurs/Fri)
 (619) 556-9752
* annanias.rose1@navy.mil

➢ Retired Activities Office
Naval Weapons Station Seal Beach
Bldg. 22, Room 2
Seal Beach, CA 90740-5000
9 a.m. - 3 p.m. (Mon-Thu)
9 a.m. - noon (Fri)
 (562) 626-7152
* RAO-NWSSB@navy.mil

tomckerr@aol.com

Connecticut (& Rhode Island)
➢ Retired Activities Office
Naval Sub Base, New London
Building 83, P.O. Box 93
Groton, CT 06349-5000
9 a.m. - 3 p.m. (Mon-Fri)

 (860) 694-3284
* paul.f.dillon@navy.mil

Florida
➢ Retired Activities Office
Naval Air Station, Jacksonville
Fleet and Family Support Center 
27 Ranger Street
P.O. Box 136
Jacksonville, FL 32212-0136
10 a.m. - 2 p.m. (Tue-Thu)
 (904) 542-5790, Fax: 542-5716
* thomas.j.brennan@navy.mil

➢ Milton RAO (Closed)
Refer to NAS Pensacola for issues

➢ Retired Activities Office
Fleet and Family Support Center
Naval Air Station Pensacola
151 Ellyson Ave., Bldg. 625
NAS Pensacola, FL 32508-5217
9 a.m. - 1 p.m. (Mon-Fri)
 (850) 452-5622
* marsha.f.williamson1@navy.mil

Hawaii
➢ Retired Activities Office
Military and Family Support Center
4827 Bougainville Drive
Honolulu, HI 96818-3174  
8 a.m. - 3 p.m. (Mon-Fri)
 (808) 474-0032
* mfschawaii@navy.mil

Illinois
➢ Retired Activities Office (Closed)

Maine
(& Portsmouth Shipyard)

➢ Retired Activities Office ()
62 Pegasus St.
Brunswick, ME 04011
9 a.m. - noon (Mon-Fri)
 (207) 841-0582
* navyraomevt@gmail.com

Maryland ()
➢ Retired Activities Office
Fleet and Family Support Center
NSA Annapolis
168 Bennion Rd.
Annapolis, MD 21402
9 - 11 a.m. (Wed.)
 (410) 293-2641
* marilyn.a.lewis@navy.mil

Massachusetts
➢ Retired Activities Office (Closed)

Michigan (Joint RAO)
➢ Retiree Affairs Office
43156 Wagner Bldg 164
(Dining Facility)
Selfridge ANG Base, MI 40045
9 a.m. - 3 p.m.(Tues. - Fri.)
 (586) 239-5580
 selfrao@yahoo.com

Minnesota ()
➢ Retired Activities Office
Navy Operational Support Center
5905 34th Avenue South
Minneapolis, MN 55450
10 a.m. - 2 p.m. (Thu)

 (612) 713-4664
* corypaulsen@outlook.com

Missouri
➢ Retired Activities Office (Closed)

New Hampshire ()
➢ Retired Activities Office
Portsmouth Naval Shipyard
Code 866, Bldg. 22
Portsmouth, NH 03804-5000
10 a.m. - 2 p.m. (Mon-Fri)
 (207) 438-1868
* pnsyrao@gmail.com

South Carolina (Joint RAO)
(currently no Navy volunteers )
➢ Retired Activities Office
103 Hill Blvd., Bldg. 503, Room 122
Joint Base RAO
Charleston, SC 29404
9 a.m. - noon (Mon-Fri)
 (901) 874-5195i-

Tennessee ()
➢ Retired Activities Office
Fleet and Family Support Center
Bldg. 456, 1st Floor
NSA Memphis, Code N 763
Millington, TN 38054-5000
10 a.m. - 2 p.m. (Tue & Thu)
 (901) 874-5195
* brenda.sherman@navy.mil

Virginia
➢ Retired Activities Regional Office
Fleet and Family Support Center
7928 14th St., Suite 102
Norfolk, VA 23505-1219
10 a.m. - 2 p.m. (Mon-Thu, appt only)
 (757) 445-4380 Fax: 445-5326
* navretactnorva@gmail.com

➢ Retired Activities Office
JEB Little Creek-Fort Story
Fleet and Family Support Center
1450 D Street
Virginia Beach, VA 23521
10 a.m. - 2 p.m. (Mon-Fri)
 (757) 462-8663
* lutherwilliams@cox.net

Washington
➢ Retired Activities Office ()
Fleet and Family Support Center
Naval Air Station Whidbey Island
Oak Harbor, WA 98278
9 a.m. - 3 p.m. (Mon-Fri)
 (360) 257-6432
* raowhidbeyisland@gmail.com

➢ Retired Activities Office
Fleet and Family Support Center
Naval Base Kitsap
1099 Tautog Circle
Silverdale, WA 98315
9 a.m. - 3 p.m.

➢ Retired Activities Office ()
Fleet and Family Support Center
Naval Station Everett
13910 45th Ave. NE, Rm. 818
Marysville, WA 98271

10 a.m. - 1 p.m. (Mon-Fri)
 (425) 304-3775/3721
* francis.franchi@navy.mil

Wisconsin
➢ Retired Activities Office ()
Navy & Marine Corps Reserve Center
2401 South Lincoln Memorial Dr.
Milwaukee, WI 532017-1999
9 a.m. - 3 p.m. (Mon)
 (414) 744-9766
* riorich64@yahoo.com

Overseas
Rota, Spain ()
➢ Retired Activities Office
NS Rota Community Support
Bldg. 3293
PSC 819, Box 57
FPO AE 09645-5500
1 - 4 p.m. (Mon/Wed/Fri)
 011-34-956-82-3232
* patricia.rios@eu.navy.mil

Independent Retired
Coordination Offices (IRCOs)

IRCOs are independent retired ac-
tivities efforts of interested retirees, 
not sponsored by the Navy, in areas 
which are geographically isolated 
from Navy and Marine Corps com-
mands/installations, but which have 
a sizeable retired population and 
share a similar RAO mission and 
operate in a similar manner.  

Florida
➢ Retired Activities Office
VA Lakemont Campus, Rm. 125
2500 Lakemont Ave.
Orlando, FL 32803
 (407) 646-4110/4111/4114
* rao.orlando@gmail.com

Italy
➢ Retired Activities Office
Via De Amicis No. 16
07024 La Maddalena
O. T. Italy
100-Percent email contact
Civilian working from home 
 panzanic@Hotmail.com

➢ Retiree Resource
Fleet and Family Support Center
3 - 5 p.m. (Wed only)
 081-811-6372
* RSONaples@gmail.com

Subic Bay (Philippine Region)
➢ Retired Activities Office
Subic Bay-Olongapo
No. 34 National Highway 
Barrio Barretto 2200
Olongapo City
PSC 517, Box RS
FPO/AP 96517-1000
9 a.m. - 3 p.m. (Mon. - Fri.)
 (Office) 011-63-47-222-2314
(24/7 Cell) 639065705335
Fax: 011-63-47-222-2899
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